
On your time.
MADE FOR YOU. 

In minutes, Civic Guides 
show you How To: 

Personal assistance may be a �rst choice. But when you need a quick answer, turn to 
Civic Guides. They are the closest thing to in-person help at any hour of the day or night. 
Civic Guides are quick video and picture walkthroughs that feel personal, anytime you 
need them. They have clear steps, like someone is with you.

Ready to have one less 
errand and be in total 
control of how and 
when you bank? 

Download
the app

AndroidiOS

See your account 
balance(s)

Make a mortgage 
payment

Turn on 
eStatements

Activate your 
card(s)

Make an account 
transfer

Deposit a check

Make a credit 
card payment

See the complete Civic Guides 
collection for even more answers


